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Overview 

Introduction On January 3, 2017, the Equal Employment Opportunity Commission (EEOC) 
amended the regulations implementing Section 501 of the Rehabilitation 
Act of 1973 (Section 501).  The Final Rule on Affirmative Action for 
Individuals with Disabilities in Federal Employment requires federal 
agencies to provide personal assistance services as a form of affirmative 
action to certain employees with targeted disabilities, in addition to any 
reasonable accommodations, unless doing so would impose an undue 
hardship on the agency.      
 
Policy Statement (PS) 0820, Reasonable Accommodation, provides overall 
guidance to ensure that the Court Services and Offender Supervision 
Agency (CSOSA or Agency) and the Pretrial Services Agency for the District 
of Columbia (PSA or Agency) (or collectively, the Agencies) fully comply with 
the Rehabilitation Act of 1973, as amended, and engage in affirmative 
action for individuals with disabilities.  The Agencies do not discriminate 
against applicants or employees based on their need or perceived need for 
personal assistance services.  
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Overview, Continued 

 

Introduction, 
continued 

The Agencies’ procedures for processing requests for personal assistance 
services, determining whether such services are required, and denying such 
requests when the provision of the services would pose an undue hardship, 
are the same as for reasonable accommodation and can be found at OI-
OHR-0820.1, Reasonable Accommodation Operational Instruction. The 
responsibilities of the requestor, receiving official (RO), reasonable 
accommodation coordinator (RAC), and other relevant staff during the 
interactive process also apply to requests for personal assistance services.  
 
This Operational Instruction highlights information specific to personal 
assistance services and indicates the portions of the procedures that 
diverge from OI-OHR-0820.1.       
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Personal Assistance Services (PAS) 

 
What are PAS? 
 

• PAS are services providing assistance to perform activities of daily living 
that an individual would typically perform independently if he/she did not 
have a disability.  Examples of PAS include, but are not limited to, 
assistance with removing and putting on clothing, eating, and using the 
restroom.   

• PAS differ from services that help an individual perform job-related tasks, 
such as sign language interpreters for individuals who are deaf or readers 
for individuals who are blind or have learning disabilities.  These services 
are already required as reasonable accommodations.  PAS are provided in 
addition to any required reasonable accommodations. 

• PAS do not include services of a medical nature such as administering 
shots or monitoring blood pressure. 

• PAS do not include assistance with commuting to and from work. 

 
Who provides 
PAS? 
 

PAS are provided by a personal assistance service provider whose primary 
job function is the provision of PAS.   Agencies may use federal employees, 
independent contractors, or a combination of employees and contractors. 
Agencies also have discretion as to how to classify their PAS providers 
concerning pay grade, benefits, and leave.  The PAS provider can provide 
the services to more than one individual.  If the Agency is hiring a PAS 
provider to assist a single individual, then the employee’s preferences (e.g., 
because the provider has worked with him or her in the past) are 
considered to the extent permitted by law.   

 
When are PAS 
provided? 
 
 

PAS are provided to employees with targeted disabilities when needed: 
• During work hours; 
• During telework under CSOSA’s or PSA’s telework policy or telework as a 

reasonable accommodation;  
• During job-related travel; and 
• During employer-sponsored training, employer-sponsored social events, 

etc., to enjoy the “benefits and privileges of employment” equal to those 
enjoyed by similarly situated employees without disabilities.    
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Targeted Disabilities 

 
What are 
Targeted 
Disabilities? 

Targeted disabilities are a subset of conditions that would be considered 
disabilities under the Rehabilitation Act. The federal government has 
recognized that qualified individuals with certain disabilities face significant 
barriers to employment, above and beyond the barriers faced by people 
with a broader range of disabilities. For some people, the barriers may 
include a lack of access to PAS in the workplace. 

 
Examples of 
Targeted 
Disabilities 

The Office of Personnel Management’s Standard Form 256 (SF-256), Self-
Identification of Disability, identifies the following as targeted disabilities:      
• Developmental disabilities, for example, cerebral palsy or autism 

spectrum disorder; 
• Traumatic brain injuries; 
• Deafness or serious difficulty hearing, benefiting from, for example, 

American Sign Language; 
• Blindness or serious difficulty seeing even when wearing glasses; 
• Missing extremities (arm, leg, hand and/or foot); 
• Significant mobility impairments, benefitting from the utilization of a 

wheelchair, scooter, walker, leg brace(s) and/or other supports; 
• Partial or complete paralysis (any cause); 
• Epilepsy and other seizure disorders; 
• Intellectual disabilities (formerly described as mental retardation); 
• Significant psychiatric disorders (e.g., bipolar disorder, schizophrenia, 

PTSD, or major depression); 
• Dwarfism; and 
• Significant disfigurement (e.g., disfigurements caused by burns, wounds, 

accidents, or congenital disorders). 
 
Note:   Not everyone with a targeted disability is entitled to PAS under the 
new regulations. Only some individuals with targeted disabilities require 
assistance with activities of daily living like eating and using the restroom. 
Medical conditions that are more likely to result in the need for PAS 
include, for example, missing limbs or paralysis due to spinal cord injury.  

 

https://www.opm.gov/forms/pdf_fill/sf256.pdf
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Eligibility and Restrictions 

 
Who is eligible? 
 
 

To be eligible for PAS, the requestor must meet the following requirements: 
• The individual is an employee of CSOSA or PSA; 
• The individual has a targeted disability; 
• The individual requires the services because of his/her targeted disability; 
• The individual is able to perform the essential functions of the job, 

without posing a direct threat to safety (i.e. significant risk of substantial 
harm to the health or safety of the individual or others), once PAS and any 
required reasonable accommodations have been provided; and 

• Providing PAS does not impose an undue hardship on CSOSA or PSA.   
 
Note:  Applicants for positions at CSOSA or PSA are not eligible for PAS. 
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Appendix A:  Resources 

 
Resources • Questions & Answers:  The EEOC’s Final Rule on Affirmative Action for 

People with Disabilities in Federal Employment 
• Questions & Answers:  Federal Agencies’ Obligation to Provide Personal 

Assistance Services Under Section 501 of the Rehabilitation Act 
• EEOC:  Procedures for Providing Personal Assistance Services for 

Individuals with Disabilities 

 

https://www.eeoc.gov/laws/guidance/questions-answers-eeocs-final-rule-affirmative-action-people-disabilities-federal
https://www.eeoc.gov/laws/guidance/questions-answers-eeocs-final-rule-affirmative-action-people-disabilities-federal
https://www.eeoc.gov/laws/guidance/questions-answers-federal-agencies-obligation-provide-personal-assistance-services
https://www.eeoc.gov/laws/guidance/questions-answers-federal-agencies-obligation-provide-personal-assistance-services
https://www.eeoc.gov/procedures-providing-personal-assistance-services-individuals-disabilities
https://www.eeoc.gov/procedures-providing-personal-assistance-services-individuals-disabilities
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Appendix B:  Request Form 

 
  

 

Continued on next page 
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Appendix B:  Request Form, Continued 
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Appendix C:  Medical Form 
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Appendix C:  Medical Form, Continued 
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Appendix C:  Medical Form, Continued 
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Appendix D:  Approval Decision Form 
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Appendix D:  Approval Decision Form, Continued 
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Appendix E:  PAS Denial Decision Form 

 
  

 
 

Continued on next page 



Title: Personal Assistance Services 
Number:OI-OHR-0820.2 

Effective Date: 4/30/2021 
Page 15 of 15 

Appendix E:  PAS Denial Decision Form, Continued 
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